How to retrieve the digital pass for LTVP / DP / Student

1.Accessto  https://www.file.gov.sg/verify

2.Login FileSG

! Click “Log in” ]
nFi[eSG For Individuals ~ Retrieve  Verify [ Login

FileSG is a new digital document service. Only selected government documents will be issued to your FileSG account.

f
Verify Documents us
Check validity of OpenAttestation (OA) files issued through FileSG .gm ‘
' & /

Government agencies may issue certain documents with the OpenAttestation
framework. The validity of these documents can be verified in real-time.

Learn more about OA

Here are two ways to verify files

Scan QR Code E3 Upload File 1

3.Login Singpass (Please ensure you have Singpass account)

Log in with Singpass

( Click “For Individuals”

Fr.]rlndi\.'iduals =
_ L

Access documents issued to you. If you do not
have Singpass, retrieve your documents via

the Retrieve Your Documents page instead.

OR

For Businesses —

Access documents issued to your company.



https://www.file.gov.sg/verify

Singpass app \
Login Singpass

(If you don’t have the Singpass account, please

register it first.)
*We don’t support Singpass registration and any issue for
Singpass.

Scan with Singpass app
1o login

Bedister for Sinopass

Download Singpass app

4.Download the newest digital pass

r FileSG

Welcome, s & & ymum »

Last login on 8 Nov 2025 at 11:19 AM (GMT +08:00)

What is FileSG? Digital LTVP/STR/DP |\ Your Feedback [ = Click newest date *.0a
[ICA] - FAQ B

. r file and download it.
All Activities
My Files -

Recent Activities
B Issued

24 0ct 2025 4:00 AM - ICA
@ There is an update to your Long- Pass (LTVP).

@

8 X..2025.0a B v ™ ".2023.0a

7 Nov 2023 3:50 PM - ICA

@ Your Long-Term Visit Pass has expired/has been cancelled

8 v ;... 2023.0a

5.Please ensure to include all information in your print out as following
(mustinclude QR code).
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